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MepONpHATHH MO YJIy4IIeHHI0O KaYecTBa yCJayr
IocyiapeTBEHHOr0 GIOKETHOTO YUpekIeHHsl Ky abTypbl ropoaa MockBbI
«Mockobceknii fpamaTuuecknii TeaTp «Moaepub» (nasnee — [lnan) na 2022 rog

1. O6uue MooKeHHs

1.1. Hacrosmumii ITnaH comepKMT OCHOBHBIE 3Tallbl Pealu3alldd MEepOIPHATHH IO yJIyqIIeHWI0 KadecTBa yciyr I'ocylapCTBEHHOTO
BI0KETHOTO YUpeXKIeHHA KyIbTyphl ropoaa Mockssl «MockoBckuit JpamaTideckuit Teatp «Momepasy (nanee — Teatp) B 2022 ropy.
1.2. Hacrostmuii [l1an onpejensieT Kpyr JODKHOCTHBIX JHIL TeaTpa, OTBETCTBEHHBIX 32 peaIM3alliio, a TAkKe OCYUIECTBICHHUIO KOHTPOJLA

H KOOpAHHAIINH gmﬁOEﬁEMHEHM 10 YJIYYIICHHAIO Ka9eCTBa OKa3aHu:d yCIIyT.

2. CocTaB MepoNpUsITHi MO YJIYYIIEHHIO Ka4ecTBA YCJIyr, OTBeTCTBEHHbIE JIHIA

Ne HaunmeHnoBanue MeponpHUsITHS Cpok OrBeTcTBEeHHBIE IIpuBaexaemMbie JIHIA
n/n peain3anuu HCIIOTHHTEH
MepOnpHSITHS

2.1. HopmaTuBHoe o0ecnevyeHHe MepONpPUATHEH 10 NPOTHBO/ACHCTBHIO KOPPYIIHH
OGecmeYuTs MOCTOSHHYIO JOCTYITHOCTH

1%} aKTyaJlbHOCTh pa3MeleHHOM HauansHUK OTIENa 110 IToMonHUK
2.1. uHbOpMai Ha OQUIMAIBHOM CaiTe [IOCTOSHHO 0011Ie0TpacieBbIM XYJI0)KECTBEHHOT O
Tearpa: 00 ydpenurene, CIPYKType, HaIIpaBJICHHUAM PYKOBOJUTEISL, pEAAKTOD

YIpCIOHUTCIIEHBIX JOKYMECHTAax, 0]




n/n

HaumeHnoBaHmne MEpOINPHATHHA

Cpoxk
peaH3alHH
MepOIpPHSATHS

OTBeTCcTBEHHBIE
HCMOJTHUTEH

:Uﬁw.ﬁozwngmhm JIHIA

HAJIWYMH IUIATHBIX YCJIYyr W JIBLOT,
rpaduke paboThl, KOHTAaKTaX, a TaKxKe
paszena «HezaBucumast OlleHKa
KayecTBay (rme B TOM  4YHCIE
oIy OJIHKOBAHBI pe3yJbTaThl
HE3aBUCUMOM oleHkd kadectBa 2019
roma). PerynspHo OOHOBISTE paszen
caita Tearpa «/IoOKyMEHTBI».

2.2,

ObecnieunTh B MAaKCUMAJIBHO CXKATHIE
CPOKH HanpaBlIeHUs OTBETOB
rpaxaaHam Ha obparienus,
nocTynuBIHe depe3 Gopmbl oOpaTHOR
cBm3u  «llucekMo  Xy[0XXeCTBEHHOMY
pykoBomuTeNo» U« ocTeBas KHUIaA»,
pa3MellneHHbIX Ha caiite Tearpa B ceTH
Hureprer. Ha3zHauuTh OTBETCTBEHHBIX
JHIl 33 BeleHWe YydeTa oOpalleHui
IpaXJaH ¥ HalpaBleHHe OTBETOB Ha
9TH 00pallleHHUSI.

IIOCTOAHHO

Havanssuk otaena 1o
001Ie0TpacIeBEIM
HaIpaBJIEHUSIM, PEIAKTOP

I loMoOIIHUK
XY I0KECTBEHHOT'O
PYKOBOJIHTEINS

2.3.

ITpoBecTH aHaU3 MCIOIB3YEMBIX (OopM
1 MeTOOB HHGOPMUPOBAHMSI 3pUTEINEH
O TMPEJCTOSIIMX KYJIBTYpPHO-AOCYIOBBIX
MEPOIPUATUAX METOJIOM OpraHHU3aALUH
orpoca.

III xBapTan 2022 roja

['maBHBIN aIMUHHUCTPATOP

Penakrop

2.4.

ITo HTOTaM aHaJIu3a BHECTH
KOPPEKTHPOBKH B  HMH(MOpPMAaIMOHHO-
pEKIIaMHYIO0 JesATeJbHOCTE Tearpa H
pacUIMpHTh HCIIOJIb30BAHUE

III xBapran 2022 roxa

Menemxep oTaena
IPOJANK

3aBeAyIONIKid OHUITETHBIM
CTOJIOM




n/m

HaumenoBanmue MEPOMPHHATHS

Cpox
peaiH3anuu
MepOonpHATHS

OTBeTCTBEHHBIE
HCIOJITHHUTEIH

IpuBaexaeMbie JTHLA

WHCTPYMEHTOB,  HampaBJICHHBIX  Ha
yBelM4YeHHe y3HaBaeMocTH TeaTpa H
omoBellleHUs  3puTeneii 000  BceM
CIIEKTpe  IIPEJOCTaBISIEMBIX  YCHYT.
Buectn paHHble Ha cadT W chaenaTh
YacThI0  KAMIAHWUW  T[POJABIDKEHHS
HOBOTO C€30HA.

2.5

OGecreynTh peryisipHOe HamoJIHeHHe/
oOHoBneHHe  pazgena adwuma, O
IIPEICTOSIIIHX MEPONPUSITHSIX.

IMOCTOAHHO

IToMo1IHHUK
XYI0KECTBEHHOTO
PYKOBOIHUTES

PemakTop

2.6.

IIybnukoBars Ha caiiTe ¥ B COIl. CETAX
BUIEO3aHCH H (OTOOTUETH 0c0b0
3HAYUMBIX MEPOIIPHUSATHH.

10 MEPE ﬁmO@NOhEHSOQHE

Pepaxtop

IToMoImHUK
Xy IOXKECTBEHHOTO
PYKOBOJUTENS

2.7.

B undopManmoHubIx MaTepuaiax bonee
MOJHO W ToApoOHO  yKa3bIBaTh
0ocobeHHOCTH MEeCTOpPaCIOJNIOKEHHUS,
TPaHCIOPTHYIO HOCTYIIHOCTh, a TaKkKe
gackl pabotsl Tearpa.

IIT xBaptan 2022 roga

IToMomHIK
XyI0)KECTBEHHOT O
PYKOBOIHUTEIIS

2.8.

OpraHu30BaTh [IPOBeeHNE 00yYarOmuX
CEMHHapOB bi0) ¥ COTpPYHHUKOB
OpraHU3aLUK no
KIHEHTOOPHEHTHPOBAHHOCTH; TIPOBECTH
aTTeCTaIIHIO COTPYAHUKOB,
OCYILECTBISIOMMX KOMMYHHKALMIO C
TIOCETUTE/SIMY, Ha IpeIMeT pa3BHTHA
HAaBBIKOB OECKOH(UIMKTHOTO OOIIEHHUS.

I xBapran 2022 roga

['maBHBIN aAMUHUCTPATOP

2.9.

IIpu [IOCEILCHUH Tearpa
MaIOMOOUJIBHBIMU 3PUTEISIMU, a TaKKe




Ne HaumenoBanue MepONPHATHHA Cpoxk OTBeTcTBeHHbIC IIpuBiexaeMbie JHIA
n/m peajau3zanuu HCIOJIHHTEIH
MepONpPHATHS
JMIIAMH ~ MMEIOIUMH ~ HMHBaJIMIAHOCTE | TT0 Mepe HeoOxoauMocTH | I'1aBHBIN afMUHHCTPATOP
OKa3bIBaTh UM ITOCHJIBHYIO ITOMOIIb JJIS
co3ganms 0ojee KOMGOPTHBIX YCIOBHH
npeOpIBaHus Ha MeponpuaTHaX Tearpa.

3. 3akIIoUHTEIbLHbIE TOJIOMKeHHA

3.1. PaGoreuku TeaTpa, HAa KOTOPBIX B COOTBETCTBHMH ¢ HacTosmuM IDTaHoM Bo3mararorcs OOS3aHHOCTH 1O Pealn3aluH, a TaKKe
OCYHIECTBIEHHIO KOHTPOIS W KOOPAHHAIMHK, HPETyCMOTPEHHBIX [l1aHOM MEpONpHATHH IO YIYYLICHHIO KauecTBa OKa3aHMs YCIyT B
Teatpe, HOJIEkKAT O3HAKOMJIEHHIO B HACTOSIIMM IlIaHOM HOI POCTIMCEH B CPOK, He HpeBbluafomuii 3 (Tpn) pabouux HHA € JaThl €ro
YTBEPIKICHH.

3.2. OOS3aHHOCTH II0 CBOEBPEMEHHOMY O3HAKOMIICHWIO JIHMI, Ha KOTOPBHIX BO3JAraloTcsi OOA3aHHOCTH IO pealu3allid, a TaKkke

OCYIIECTBIEHMIO KOHTPONSI ¥ KOODAMHALMH MEpONpHATHH, mnpexycmorpenHbix Ilnamom, ¢ comepxkanuem Hacrosimiero Ilmana
BO3JIAraroTCs Ha HaYaJbHHKA OTJENa 10 00IIe0TPaCcIeBbIM HAIIPABICHHAM.




C mragom ot 16.08.2022 03HaKOMIICHEI:

@.1.0.

K.J1. JlemoH)aBa, IJIaBHBIA aAMHAHUCTPATOPD

- S1.B. JlyHeHKOBa, MEHEIKED

- A.C. TapxoBa, peakTop

W.I0. HypmaroBa, 3aBeyIOIHI OHIETHEIM CTOJIOM

_ |
T.B. 3arpsbkckast, HA9aIbHUK OTJENa 0 00IIE0TPACICBEIM i
HallpaBJICHUAM




