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ot 23.09.2019 Ne 99/0[1

ITPABAJIA
BO3BpaTa OMJIeTOB

1. OBIIUE MOJIOKEHUS

1.1. Hactosmue IIpaBuna Bo3Bpara OwmretoB (mamee — «[IpaBuiay)
OIPEACINAIOT IOPSANOK BO3BpaTa BXONHBIX OWJIETOB Ha IUIATHBIE TeaTpabHO-
3pENUINHEIE, KyIbTyPHO-IIPOCBETUTENBHbIE, 3PEIUIIHO-Pa3BIeKATEbHbIE U UHBIE
myOnuuHble  Meponpusatus (mamee — «Meponpustus», «MeponpHATHEY)
['ocynapcTBeHHOTO OO[KETHOTO YUYPEKIEHUS KyIbTyphl TopoJa MOCKBEI
«MockoBckuii fpamaruueckuit Teatp «Monepab»» (nanee — « Teatpy).

2. BO3BPAT BHJIETOB HA MEPOIIPUSITUE TEATPA
B CJIYHAE EI'O OTMEHbI, 3AMEHBI UWJIN IMEPEHOCA

2.1. B ciy4ae OTMeHBI, 3aMEHBI WJIH TiepeHoca Mepompustus TeaTpom
CTOMMOCTE C/IaBaEMbIX OMIIETOB BO3MEINAETCS MOKYTIATENSIM B pasMepe YKa3aHHOM
Ha HUX IIOJIHOM HOMHHAJIBHON CTOMMOCTH OHIIeTOB.

2.2. Ilpu ormene Meponpusatus TeaTrpom Bo3Bpallaemble OHIETHI
NpHHUAMAOTCs GmiaeTHOM kaccoif. ITpu mepenoce MepompusaTus Bo3BpalaeMble
OuneTsl NPUHUMAIOTCS OWIETHOW Kaccod JI0 yKasaHHOro Ha OaHke Ouiera
BpeMeHM Hadaja Meponpuatus B JaTy, Ha KOTOPYKO IIEPEHECEHO
cooTBeTcTByroniee Mepompusarue. IIpu 3amene MeponpusaTHs BO3BpallacMble
OHIeTH IPUHUMAIOTCS OMIIETHOM Kaccoif 0 BpeMeHH Havajia MeponpusTus, Ha
KOTOpO€ 3aMeHeHO MepolpusaTie, IPoBeJIeHue KOTOPOTo MIPEAIoIaraiochk paHee.

2.3. B cimydae oTMEHBI, 3aMEHBI HITH TIepeHOCa MepompusiTus TeatpoM st
npréMa OMIIeTOB, KOTOpPEIe OBLIH IPHOOPETEeHB! HemoCpeACTBEHHO B kKacce Teatpa,
H BO3BpaT HX CTOMMOCTH IIOKyIIaTelsM BEIHAETCS HCKIIFOYUTEIRHO B OOMeH Ha
claBaeMble ONaHKM OHIIETOB, M3TOTOBIEHHEIE TeaTpoM, TpH HAIHYHH
(HCKaNbHOrO KaccoBOrO UeKa IpH OIUlaTe 3aKa3a HAIWYHBIMA JeHEeKHBIMU
CpecTBaMH, a B Clydae OIUIaThl OAaHKOBCKOW IUTACTHKOBOM KapToOi, TaK e
HEe0OXOIMMO TPEABSBUTH CIHI (4eK 00 ommare Kaproi) U KapTy, [0 KOTOPOM
NPOU3BOAMIACE OIUIATA, COIVIACHO IPHIAraeMoMy CIUIY (IeHEeXHBIE CPeICTBa
BO3BpAIIIAIOTCS HA Ty )K€ KapTy, ¢ KOTOPOH MPOU3BOIMIIACE OIIIATa).



2.4. HanwuHble eHE)XXHBIE CpEJICTBA, BBIAAHHBEIE 3a IPHHATHEIE OWIETEHI,
M3BIMAIOTCS OMIIETHBIM KacCHPOM M3 TeKylled BBIpYUKH. [IpHHATHIE K BO3BPATY
6rmanku 6uNeTOB M (QUCKATBHBIH KAaCCOBBIN YeK IPUIIAraloTes K OTYETy KAacCHpa 3a
TEKyILUH I€Hb, B KOTOPOM IIPUHST BO3BPAT.

2.5. bunetsl, NpHOOPeTEHHBIE 110 KOJUIEKTUBHBIM 3asBKaM OpraHM3aluil 1o

OespanuyHOMY pacu€Ty, NMPUHUMAIOTCS O BO3BPATHOM HAKIIANHOM, IeHEKHBIE
CpeaCTBa IIEPEUHCIISIFOTCS Ha PACUSTHBIN CUET OpraHU3alliy, OIIATHBIIEH OUIeTHL.

2.6. CrouMocTh OHMJIETOB, OIUIAYEHHEBIX MTOKYHATENSIMA C HCIIONB30BAHUEM
cetu MurepHer Ha o¢unmansHoM calite Teatpa (www.modern-theatre.ru),
BO3BPAIIAeTCs HEMIOCPEICTBEHHO Ha KapTy, ¢ KOTOpOH OBLT oraueH 3akas. [lpu
oTMeHe MeponpuaTHs CTOMMOCTH OWJIETOB BO3BpAIIAETCS ABTOMATHYECKH 0Oe3
y4acTHs TIOKyIIaTells HEIOCPEACTBEHHO B JIeHb TONy4YeHHS OMIETHOH Kaccoil
uHbopManuu 06 ormere. [Ipu mepeHoce Wiu 3aMeHe MepoNnpHATHs OIIaueHHbIE
CpeCcTBa BO3BPAIAIOTCS MOKYTIATENIO TI0 €T0 3asBIEHHUIO.

2.7. CrouMoCTh OHIIETOB, OIUIAUYEHHBIX [OKYNATEASIMH y IIaPTHEPOB
(arernToB) TeaTpa, B TOM YHCIIE C HCIIOJIB30BAHHEM CeTH FIHTEpHET, BO3BPAIAETCs
HETIOCPEACTBEHHO MapTHepaMH (areHTamu) Tearpa, NPHHSBIIAMH OILIATY
omneToB. TeaTp He HeceT OTBETCTBEHHOCTD 110 pacyeTaM IOKyIaTenel ¢ TPETEUMHU
TUIAMH.

2.8. CroumocTh OpOHH, IOCTAaBKH OHIIETOB, KOMHCCHOHHBIX M JHOOBIX
IpYruX HalleHOK, KOTOpBIE€ IOKyIaTelh yIulaTun TeaTpy, mapTHepaMm (areHTam)
Teatpa vy uHBIM NMUIIAM IIpH OpHOOpPETeHNH OUNeToB, TeaTpoM He BO3BpalaeTCs
¥ He BBRIIIAYMBAeTCs, Kakasg-mubo [pyras KoOMIlEHCalus TeaTpoM He
TIPOU3BOIUTCS.

3. BO3BPAT BUWJIETOB HA MEPOIPUSITHUE TEATPA
IO HHUIMUATUBE NOKYIIATEJIEU

3.1. IloxymaTeny OHMIETOB UMEIOT IIPaBO MPOW3BECTH BO3BPAT OHIIETOB HA
Meponpustus TeaTpa 1o cBoel HHHIIMATHBE.

3.2. BosBpar OHIETOB OCYIIECTBISETCS TOJLKO B Kacce Tearpa, IO
YTBEPXKIEHHOMY pexuMy padboTsl (moHemenpHHK - msaTHuna ¢ 12.00 mo 20.00;
cybbota-Bockpecense ¢ 11.00 mo 19.00).

3.3. bumetsl Ha Kakoe-nub0 M3 Meponpuatuii MOryT OBITh BO3BPAILECHEI
MOKyNaTeIIMH He II03[Hee JaTbl W BPEMEHM Hadajla COOTBETCTBYIOIIETO
MeponpusaTas, IIpU 3TOM [TOKyTIaTeIsIM BO3BPAIIAETCS:



npd BO3Bpare Oonee, 4eM 3a 72 dYaca JI0 Hayaja MEPOIPUATHS — ITOJIHAsS
CTOMMOCTE OHMIIETOB, YKa3aHHAas Ha OUIeTHRIX OIaHKaxX;

B Cllyyae BO3BpaTa Mo3gHee 72 4acoB A0 yKa3aHHOTO Hadalla MEPOIPUSTHS
CTOMMOCTH OMIIETOB He BO3BPAIIAETCS.

3.4. bunetsl, mproOdpeTaeMble IO CHeNUATBHEIM aKIusIM (pealn3yeMEIe CO
CKHJIKOH), a Tak ke OUIeTs, IpHoOpeTaeMble JTbrOTHEIMHA KAaTETOPUSMH IPAXKIaH K
BO3BparTy 10 HHUIIMATHUBE IOKYIaTeNs He MPHHAMAIOTCS.

3.5. Bo3spar OujeToB, npuoOpeTeHHBIX B Kacce TeaTpa:

3.5.1. Jlns Bo3BpaTa CTOMMOCTH TNIPHOOPETEHHBIX OWIIETOB, MOKYIIATEIIO
He0OX0IUMO ITPEeTbIBUTE:

- 3afdBIIEHME Ha BO3BpaT C YyKa3aHWeM [IacTOPTHBIX JaHHBIX
OKyIIaTes,

- OwuieTsl, U3roToBICHHBIe TearpoM Ha GUIeTHBIX OaHKaX,

- (HCKampHBIM KAacCOBBIH 4YeK TpH oOIUlaTe 3aKa3a HaJIUIHBIMA
JIEHEKHBIMU CPEJICTBAMH,

- caun (4ex o0 orrare KapTod) M KapTy, [0 KOTOPOM IIPOM3BOAMIACE
OILIaTa, COINIACHO IIpHJIaraeMoOMy CIIMIIy B CiIydae OILTATHI
0aHKOBCKOH IIACTUKOBOM KapTOH.

3.5.2. BozBpaT cToMMOCTH OWJIETOB TOKyMAaTelssM OHJIETHOM KacCoOH,
OIIaYEeHHBIX HAIMYHBEIMHU JAEHEXKHBIMH CPEJICTBAMMU, BBIIAIOTCA UCKITIOUUTETHHO B
oOMeH Ha claBaeMble OJNaHKH OHMIIETOB, H3rOTOBIEHHEIE TeaTpoMm, MpH HATWYHH
(UCKATBFHOTO KacCOBOTO dYeKa. JleHeXHbIe CpelCcTBa, BBINAHHBIE 34 IMPUHSTHIE
OMIeTel, U3BIMAlOTCS OWIIETHBIM KacCHPOM H3 TeKymiedl BBIpYYKH. IIpuHATEE
OuneTsl W (DUCKANbHBIM KacCOBBIH 4YeK IPHIATAIOTCS K OTYETY KaccHpa 3a
TEKyIHWH I€Hb, B KOTOPOM IPUHSAT BO3BpAT.

3.5.3. Bo3BpaT cTOMMOCTH BO3Bpallla€MbIX OMIIETOB MTOKYTIATEISIM OFIIETHOM
KaccoM, OIIauyeHHBIX OaHKOBCKOM KapTOi, BEIJAIOTCS MCKIIOYMTEILHO B 0OMEH Ha
coaBaeMble OllaHKM OHIJIETOB, U3rOTOBICHHbIE TeaTpoMm, TIpH HAIHYHA
(HCKaIBHOTO KAcCOBOI'O ueka M ciura (4ek o0 oIulaTe KapToi) M KapThl, IO
KOTOPOM IIPOM3BOJAMIACE OIUIATa, COTJIACHO IpHIIaraeMoMy CIHITY (IeHEKHBIE
CpeZiCTBa BO3BPAILAIOTCSA Ha Ty JK€ KapTy, C KOTOPOH NPOU3BOIUIACE OILIATA).

3.6. Bo3Bpar 0OunjeToB, HMPHOOPETEHHBLIX € HCIOJL30BAHHEM CETH
HnTepner Ha opuHaJIBHOM caliTe TeaTpa (Www.modern-theatre.ru):

Hus Bo3Bpara OuIeToB, NPUOOPETEHHBIX JJIEKTPOHHBIM CIIOCOOOM Ha
opuaTbHOM caiiTe Tearpa (Www.modern-theatre.ru), HeOGXOIMMO TIEPEUTH TIO
ccaelke: https://intickets.ru/refund/ Ber momaneTe Ha agpec aBTOMATH3HPOBAHHOIO
cepBuca Bo3Bpara OmiaetoB OO0 «MuTHKETC», rne Bam HeoOXomuMo
O3HAKOMHTCS ¢ YCIOBUSIMU M ClIeAys MHCTPYKIWU IIPOU3BECTH BO3Bpar. JleHbru 3a
Ounersl OyIyT BO3BpallleHbl Ha OAaHKOBCKYIO KapTy, KOTOopas ObLia MCIIOJb30BaHa




Ipu OIUlaTe MaHHBIX 3aKa30B. TaxkKe IO BOMpocaM Bo3Bpara Bel MoeTe
00paTUTCS Ha afipec 3IEeKTPOHHOM mouThl help@intickets.ru
3.7. CrouMocTs OpOHH, HOCTaBKH OWIETOB, KOMHCCHOHHBIX W ITFOOBIX

ApPYTHX HalleHOK, KOTOpBIE IMOKyIaTelb YIUIATHNI IapTHepam (areHram) Tearpa
WM HHBIM JIHIAM Ipd INpHOOpeTeHHH OWIIeTOB, He BO3BpalllaeTcs U He
BBITUIQYMBAETCS, KaKas-Iu00 JApyras KoMIeHcarws TeaTpoM He IIPOH3BOANTCS.

3.8. CrouMoCTE OHMIIETOB, OIJIAYeHHBIX IIOKYNATEISIMA HapTHepaM (areHTam)
Teatrpa, B TOM wuYucle ¢ HCIONB30BaHHEM CeTH VIHTepHeT, BO3BpallaeTcs
HETMOCPEACTBEHHO TapTHepaMu (areHtamu) Tearpa, NPUHSABIOAMH OILIATY
6uneros, cornacHo noroBopy (odepre), 3aKmIH0YaEMOMY B MOMEHT IIPHOOpPETEHHS
OMJTeTOB ¢ KaKIbIM KOHKPEeTHBIM mnapTHépoM (areHToM). TeaTrp He HeceT
OTBETCTBEHHOCTS II0 pacdeTaM IOKynaTeNel ¢ TPeTEUMHM JINIIAMH.

4. TPOYEE

4.1. B cmydae yrepu OmieToB 3pureneM (MOKymarelneMm), HAEHLIH 3a
yTEpsHHBIE OMIETBI He BO3BPAIAIOTCS, MeCTa Ha JApyrde MeponpusaTus He
IIPETOCTABIISAIOTCS, KaKkasd-nubo npyras KoMieHcarus TeatpoM He MPOU3BOIUTCS.

4.2. B cmy4ae omospaHus 3putens (IOKymaTesst) Ha MepornpusTie GHIeThl
Ha Takoe MepomnpusTiHe K BO3BpaTy He IPUHHMAIOTCS, IEHEXXHBIE CPEACTBA He
BO3BPAIIAIOTCS, MECTa Ha Apyrue MeponmpusaTHsS He TPeaOoCTaBISIOTCH, Kakas-
nmubo Ipyras KoMIIeHcalus TeaTpoM He POU3BOANTCA.

4.3. Bxoj B 3puTe/IbHBII 32J1 HOC/I€e TPeThero 3B0HKAa 3anpenien!!!



