VTBEpKICHBI
npukazoM I BYK r. Mockssl «MJIT «Momepas»
ot 02.05.2023 Ne 33/0/1

IMPABHJIA BO3BPATA BUJIETOB
T'ocyaapeTBeHHOTO GHOIKETHOTO YUpesKIeHHs KYJIbTYphl ropoaa MocKkBbI
«MockoBekuii ApamMaTu4deckuil TeaTp «Moaepub»

Hacrosume Ilpasuna BozBpata Ouneros (mamee — [IpaBuna) onpenensror
MOPSIIOK BO3BpaTa BXOAHBIX OMIIETOB Ha IIATHBIE TeaTpalbHO-3PENHUIIHEIC,
KYJIBTYPHO-IIPOCBETUTEIbHBIE, 3PENUIIHO-Pa3BlieKaTebHble U HHble IyOJIHYHbIE
MEPOTIpHATH ~ (mamee — Meponpusitusi) ['ocyapcTBeHHOro  OHOIKETHOTO
yupexJAeHus KynbTypel ropoaa MockBel «MOCKOBCKMU JpaMaTHUYeCKHH TeaTp
«MogmepHb»» (lanee — yupexaeHue).

1. O6wuii nopsinok Bo3BpaTa OHJIETOB

1.1. BosBpar OwuieTtoB, mnNpuoOpeTéHHBIX Ha OQUUHAIBHOM calTe
YUpeKACHUS (www.modern-theatre.ru), MIPOU3BOIUTCS yepes
aBTOMATU3MPOBAHHBIN CEPBUC BO3BparTa OmneToB «VHTUKETCY, yTEM Iepexoja 1o
cceunke:https://intickets.ru/refund/.

3a KOHCyNbTallMed I0 BOIMpOcaM BO3BpaTa OuiieTa MOXKHO OOpaTHTBbCA Ha
ajipec 2JIeKTPOHHOM MOYTH support@intickets.ru.

1.2. Bosspar OuieroB, TPUOOPETEHHBIX Yy MNapTHEpOB (areHTOB)
YUpPEXKIOCHHUS, B TOM YHCJEe C HUCIO0Jb30BaHUEM ceTu VIHTepHEeT, NMpOU3BOAMTCS
HEIOCPEICTBEHHO NMapTHEpaMHM (areHTaMu) y4pesKaeHusl.

1.3. JleHexHble CpeacTBa MpH BO3Bpare OWJIETOB BO3BpAlllalOTCs Ha
GaHKOBCKYIO KapTy, KoTopas Obliia UCIOIb30BaHa Mpy NpHuoOpeTeHNH OUIIETOB.

1.4. Jlns Bo3BpaTa OJEKTPOHHOTO OwWieTa, IOKYNaTelll0 HeoOX0IuMO
IIPEIOCTABUTE B 3JIEKTPOHHOM BHUJE:

- 3asBIIEHME Ha BO3BpaT C YKa3zaHWeM MaclOPTHBIX NAHHBIX IIOKyIaTess
(popma 3asiBIEHUSI B COOTBETCTBUM C IpuiiokeHreM Ne 1);

- QIIEKTPOHHBINA OHIIET.

1.5. bunetsl, MprOOPETEHHBIE 110 KOJUIEKTUBHBIM 3asBKaM OpraHM3allii I10
OesHaIMYHOMY pacuéTy, MPUHHUMAIOTCH 110 BO3BPAaTHOW HAKIATHOM, IEHEKHBIE
CpeJlcTBa TIEPEUHCTISFOTCS Ha PACYETHBIN CUET OpraHu3alliy, OTIATUBIIEH OUIIETHL.

1.6. JIyist BOCCTAHOBIIEHHUSI YTEPSIHHBIX OHUIETOB:

- OpHOOPeTEHHBIX Ha OQHUIMAILHOM caiite yupexaeHus (www.modern-
theatre.ru), He0GX0IUMO OOPATUTECS B OMIIETHBIN CTOJ yUpexkAeHHs IO Tenedony
+7 (495) 632-11-73 wau no ceputkehttps://intickets.ru/resend/;

- TPUOOPETEHHBIX Yy TApPTHEPOB (AreHTOB)  YUYPEKICHHS, HEOOXOIUMO
00paTUTBCS K COOTBETCTBYIOLIEMY MTapTHEPY (areHTy) y4peKAeHHUs.

1.7. Kpome camoro mnokynareins OWJIeT MOKeT OBITh BO3BpAIlEH €ro
[IpeICTaBUTENEM 10 JOBEPEHHOCTH MM HACIEAHUKOM.



1.8. TIpu Bo3BpaTe IOKynartejiem OHIeTa, NPHOOPETEHHOrO y IIAPTHEPOB
(areHTOB) yUYpeKIEeHUs, He BO3MEIIAeTCs CTOMMOCTh JONOIHHUTENbHBIX YCIYT,
KOTOpble OBLIM OKa3aHbl [OKyIATeNF0 MpH IOKynke Ounera (yCIyrw 110
OpOHUPOBAHUIO, MHOOPMUPOBAHUIO, TOCTABKE U IIp.).

1.9. B cimyuae Bo3BpaTa OuiieTa IOKylaTeleM, BO3BpaT NEHEXKHBIX CPEICTB
ocylecTBiseTcs B cpok 10 30 qHen.

2. OcobenHocTH BO3BpaTa OMJIETOB
B CJly4yae OTMeHbl, 3aMeHbI HJIH IIepeHoca MeponpUsTHS

2.1. Ilpu oTMeHe MepoONpHsATUS JEHEKHbIE CPeJICTBA BO3BPAIIAIOTCs IIPH
BO3Bpare OujieTa MOKymnaTeneM.

Bo3Bpar [IeHEKHBIX CPEICTB HAYMHAETCS C JaThl OOBSBIEHHS 00 OTMEHE
MEPOIIPHUSITHSL.

2.2. Ilpu 3ameHe WM T[IEPEHOCE MEpOIPHUSATHs [EHEXKHBIE CpEJCTBA
BO3BPAIIIAFOTCS ITPU BO3BpaTe OHMIIeTa MOKYyIaTEeIeM.

O oxemaHWHW BepHYTh OWJIET HA 3aMEHEHHOE WIIM IIepEeHECEHHOe
MEPOIIPHUSTHS TIOKYIIATENb [OJDKEH COOBIIMTE, WIIH MPOM3BECTU BO3BpAT OUIETa 10
Havdajla MEPOIIPUATUSL.

[Tpy HaXOXKIEHUH B 3[aHUM YUPEKICHUS O JKeJJaHWU BEpPHYTH OWIleT Ha
3aMEHEHHOE WIIM TIEPEeHECeHHOe MEPOIPUSITHS IOKYIaTelnb JODKEH COOOLIMTH
NIEKYPHOMY aIMUHUCTPATOPY.

Bo3BpaT IeHeXHBIX CPECTB OCYIIECTRIsIeTCS B Cpok A0 30 gHEH.

2.3. B ciayuyae oTMeHBI, 3aMeHBI WU NEPEHOCa MEPOIPUATHS TTOKYIATEIO
BO3BpAIIAETCS MOJIHAs HOMUHAIBHAS CTOUMOCTh Ouera, ykazaHHas Ha buiere.

3. OcobenHocTH BO3BpaTa OU/IETOB HA MEPOIIPUATHSA
yUpekIeHHs] 10 HHUIIHATHBE MOKYNaTe s

3.1. Ilpu Bo3BpaTe nokynareneM Ounera no coOOCTBEHHON MHUIIMATHBE:

- Oojee 3a TpWM JHA 1O JIHA [POBEICHUS] MEPOIPHUATHSA, IOKYIIATEIIIO
BO3BpalllaeTCs MOJHAS HOMKWHAJbHAS CTOMMOCTh Ouilera, yKa3zaHHas Ha OueTe;

- MEHee 4YeM 3a TPW [Hs OO0 IHSA IPOBENCHUS MEpPOIPHUSATHS, TTOKYIIATETIO
CTOMMOCTH OMJIeTa He BO3BPALLAETCSl.

4. OcoGennocTy BO3BpaTa OMJIETOB HA MEPOINPHUSITHS Tearpa B CBA3H C
00J/1e3HBIO HJIH CMEPThIO

4.1. IToxynaTens MOKeT BO3BPATUThL OUIIET 110 PUYKHE:
- cBOel OoJe3Hu;
- Oosie3HHM YJIeHa ero CeMbH WM ONHM3KOT0 POACTBEHHUKaA (Jajee — 4lleH
CEMBH) JIJIT KOTOPBIX MPUOOPeTaIuCh OUIIETHI;
- CMepTH YJIeHa ero CeMbU WK OJIU3KOT0 POACTBEHHHUKA.
B oTtHx ciydasx TOKyHaTelr BO3BpallaeTcs TI0JIHas HOMUHAIbHAsS
CTOMMOCTH OHWjIeTa, yKazaHHas Ha OuieTe.



4.2. Tlpu BO3Bpare TMOKyIaTeneMm OwiieTa 10 TPUYMHE CBOEH 0o0JIe3HH, OH
JIOJDKEH TIPOM3BECTH BO3Bpar Owiera He mosnnee 30 1aHed mocie 3aBepIlIeHHs
HETPYA0CIIOCOOHOCTH.

Bo3BpaT  J€HEXHBIX  CPeACTB  IPOM3BOAUTECA  HAa  OCHOBAaHWH
IIPENbSBIEHHOTO IOKYIaTeJleM JIMCTKa HeTPYAOCIOCOOHOCTH (DOJBHUIHOTO
JTUCTA).

4.3. TIpu BO3BpaTe MoOKymnartejieM OuileTa 1o MpUIMHE OONE3HM YJieHa CeMbH
IS KOTOPBIX MPUOOPETAINCEH OUIIETHI, OH JTODKEH IIPOU3BECTH BO3BPAT OMUIIETA JI0
Havdana MepOIpHUsiTHSL.

Bo3BpaT  JIEHEXHBIX  CPEACTB  IPOU3BOJUTBCA  HAa  OCHOBaHWHU
IPeIbsBICHHOrO TOKyNareneM JIHCTKa HEeTPYyAOCHocoOHOCTUH (OONBHIYHOTO
JIMUCTA) UjeHa CeMbU M JJOKYMEHTa, NOATBEP/KAAOLLEr0 POLACTBEHHBIE OTHOLLICHHMS.

[Ipy OTCYTCTBMHM BBILIE YKa3aHHBIX JOKYMEHTOB Ha MOMEHT BO3BpaTa
Ouiiera, OHM JOJDKHBI OBITH MPEJCTABICHBI B YupexJIeHHH He mo3asee 30 aHen
TIOCJIE [IHSI TPOBEEHUS] MEPOIIPUATH.

4.4. Tlpu Bo3BpaTe NOKyIaTeieM Ouiera 1o IpUYHHE CMEPTH YlleHA CEMBH,
OH JIOJDKEH IIPOM3BECTH BO3BpAT OMiIeTa 10 Hauajla MepPOIPUATHA.

Bos3BpaT  HOEHEXHBIX  CPEICTB  IPOM3BOAUTBECS  HA  OCHOBAHHHU
PEeIBABICHHOIO IIOKyIaTejeM CBHAETeIbCTBA O CMEPTH 4IEHAa CEMBH |
JIOKYMEHTA, TIOITBEPKIAIOLIEIO POJICTBEHHbIE OTHOLLIEHUS.

[Ip oTcyTcTBUM BBIIIEyKa3aHHBIX [JOKYMEGHTOB Ha MOMEHT BO3BpaTa
Ouiera, OHH JOJDKHBI OBITH MPEJCTaBIeHBl B yupekaeHue He nosaHee 30 gHen
Tocye QHS MpoBeaeHus MeponpusTusi.

5. 3aka0UYHTeIbHbIE MOJ0KEHHS

5.1. B cinyyae onosnaHus 3putels (IIOKyINaTels) Ha MEpPONpPUSTHE OUICTHI
Ha TAKOE MEPOIpHUSTHE K BO3BPATy He NPHHUMAIOTCS, IEHEXHBIE CPEJICTBA HE
BO3BPAIIIAIOTCS, MECTa Ha JIPYTHe MEPOIIPUSATHSI He PeOCTaBIAIOTCS, KaKasg-T1u00
Jpyrasi KOMIIEHCAUs yUpEexKISHUEM He POU3BOIUTCS.

5.2. BXon B 3pHTeNbHBIN 3aJ1 IOCJIE TPETHEr'O 3BOHKA 3aIIpellieH.

6. Undpopmanus o OHIETHOM €TOJI€ TeaTpa

6.1. buneTHbIH cTON TEaTpa:

- Tenedon: +7 (495) 632-11-73;

- aJpec 3JIeKTpOHHOU mouThl: bilet@modern-theatre.ru.

- Tpaduk paboTel: noHenenpHUK-IsATHUIA ¢ 10:00 no 18:00.



[Tpunoxenne No 1
k npukasy [ BYK r. Mockser «MJIT «Momepub»
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B I'bYK r. Mockssr «MJIT « MOJIEPH B»

Anpec: 105082, ropon Mocksa, Crmaprakosekas IIOmanb
1. 9/1

Ot
[Tacnopt:

Anpec:

E-mail:
Tenedon:

JasiB/IcHHE

IIpoiny mpou3BeCTH BO3BpAT ACHEKHBIX CPEICTB 3a JJICKTPOHHBIE OMIIETHI B CBS3H C
OTK&430M OT IOCELIEHHs 3PEIHIIHOI0 MepOIpPUATHS (yxaszaTpb
MIPHYHHY).

HaumeHnoBaHHe 3PEIHITHOIO MEPONIPHSATHS

Jara, BpeMsi 1 MeCTO IPOBeNeHus
3peJIMIHOTO MEepONPHSATHS

MecTo pazMenieHHs MOCETUTENS
(mecmo, paod, cexmop)

CroumMocTh OHJIETA

Cepusi u HoOMep OueTa

Hudopmanus o popme oniaThl/MOKYIKH
onjtera

K macTodinemy 3asBiIeHHIO IPHIATAIO CIIEAYIOIIUE JNOKYMEHTEI (HYJICHOE NOOYEPKHYNIb):

1) Konus 10KymMeHTa, yI0CTOBEPSIONIETO JTHIHOCT TOCETHTENS | €T0 TIPE/ICTaBUTEN.

2) Pacmiewatangas konwus HEHCIIONE30BaHHOIO 3JIEKTPOHHOI'O 6HJIGT8., cocpiKalas
PCKBH3HUTEI DNICKTPOHHOI'O Ounera.

3) Komus 21eKTpOHHOIO KacCOBOro YeKa.

4) Kormust nucTka HeTpymocnocoOHOCTH THOO CHPaBKH (MEIUIMHCKOTO 3aKIOYCHHS),
BBJIAHHBIX MEIMUMHCKOH oOpraHusanuedl W noATBep:Kaalomux (axrt 3aboreBaHus
IMOCETUTEC]IA.

0 TIPUHATOM PEIICHHH O BO3BpATE JICHEXKHBIX CPCICTB Imponry yBEIOMHUTh:
C] mo renedoHy, yKasaHHOMY B HACTOSIIEM 3asBIICHIH,
L IO 3NMEKTPOHHOM MOYTe, yKa3aHHOH B HACTOSIIEM 3asBIICHUH,
O npunATOM permeHun 00 oTKas3e B BO3BPATE IEHEKHBIX CPECTB IIPOIIY YBEIOMHTD MEHS:
[l MOYTOBBIM OTIIPpABJICHHUEM II0 aApeCy, YKa3aHHOMY B HACTOSIICM 3aABJIICHWH;
o BHGI{TpOHHOffl IIo4Te, yxasaunoﬁ B HACTOAIIIEM 3asIBIICHUH,
BPYYCHHUEM YBCIOMIICHHA 00 oTKa3e B BO3BpATE OCHCIKHBIX CPEACTB.
TpeGosaHHeM K BO3BpaTy OMNETOB (AJEKTPOHHBIX OWIETOB, YTBep:kAeHHBIMH OcHOBAMM
3aKOHOJATENbCTBA O KyJbType, [IpaBuilaMH W yCIOBHAMM BO3BPaTa OMIETOB, AGOHEMEHTOB M IKCKYPCHOHHBIX
TYTEBOK, YTBEPKACHHLIMU nocTaHoBieHHeM [Ipasutenscta Poccuiickoli ®@enepaunn ot 18.09.2020 Ne 1491, a
TaKKe ¢ COGCTBEHHBIM NOPsKOM, yTepkA&HHbIM [BYK r. Mockesl « MIT « MOJIEPHb», o3nakomneH (a).
Beripaiaro croe cornacue Ha 06padotky IBYK r. Mockeel « MIAT « MOJIEPHb» nepcoHanmbHbIX TaHHbBIX,
YKA3aHHbIX MHOH B HACTOALIEM 3asBIEHHM, B COOTBETCTBHM ¢ DenmepanbubiM 3akoHOM oT 27.07.2006 No 152-D3
«O nepcoHajbHBIX TaHHBIX.

Cornacue pelicTByeT 1 (0IMH) TOm € NaTsl MOAMMCAHMS HACTOALLENO 3asdBICHMS MO0 MO MUCHMEHHOIO
0T3bIBA COrNIACHSI.

O O

OO




(Oama) (noonuce) (harunus, unuyuanst)

(3anonnseTca opraHusaiiel HCNONHUTENLCKMX MCKYCCTB, My3€eM HIIH YNOTHOMOYEHHBIM JTHLIOM)
3asBleHUe NPUHATO: «_ » 20__r. (noanuce, paciuMdporKa)
3asBNeHUE 3aPErMCTPUPOBAHO: & » 0 r

Perienue o Bo3Bpare:




